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1. O6mmne mo10KeHHS

1.1. Hacrosmee Ilonmoxenne «O TOpAAKE pPacCMOTpeHWsl OOpaIlleHHH Trpaxnan (maiee
[lonoxenne) B MyHHIMIANIBHOE OFODKETHOE JOIIKOIBHOE O00pa3oBaTelIbHOE YUPEeKACHHE
«Jletckuii cax Ne 8» (namee — MBIIOY) paspaGoTano 11 coOnroieHus npas rpaxaad PO va
obpallleHre ¢ TpeUIoKEHUSIMY, 3asBIeHUSIMH, XKajlo0aMy KaKk yCTHO, TaK M IMHMCBMEHHO; Kak
MHIMBUAYaNbHO, TaK M KOJUIEKTHBHO, IO TeNe(QOHHON CBSI3H, OJIEKTPOHHOH IIOYTE
MH(QOPMAITMOHHO TeJIeKOMMYHHUKAIHOHHOM ceTh «HTepHeT» ShuyaMDOU8@mail.ru .

B coorsercteun ¢ Koucturymmeit Poccmiickoli ®@eneparun, ®PenepanshbiM 3akoHoM «O0
obpaszosanuu B Poccuiickoit Penepanun”oT 29.12.2012r. Ne279-®@3, YcraBom MJIOY No39,
JIOroBOpOM C PORHUTEIAMH (3aKOHHBIMH IIPEACTaBUTENIMH) BocuTaHHIKOB JIOY.

1.2. OCHOBHBIE ITOHATHSI, UCITOIB3yeMble B HacTosAmeM [lomoxenun:

¢ obpameHnue rpaxaaH (ganee obpamenne) —B MBJIOV: 3asaBienue ;kano0a; ycTHOe
oOpallenue;

e IIpeUIOJKEHNE — PeKOMeH AU IPaKIaHHa 10 COBEPIICHCTBOBAHUIO IEATENIBHOCTH
JOIIKOJIBHOTO YUPEXKISHNUS,

o 3asBIIEHHE — IPOCKOA IPaKIaHUHa, THO0 COOOIIEH e 0 HapyIneHnH 3aKoHa «O0
o6pazoBanuu B Poccuiickoit Oelepaluny», HeIOCTaTKaX B paboTe TOIIKOIBHOrO
YUPEXKAEHUS, TOJKHOCTHBIX JIHII,

e xanoba — mpock0a rpakJaHIHA O BOCCTAHOBICHUH WK 3aIIUTe €r0 HapyIICHHbBIX
npas, CBOOO] MM 3aKOHHBIX HHTEPECOB.

2. Mopsimok npuemMa oOpaleHui rpaxaaH.

2.1. Ipuem oGparmeHuii Tpax/a ocyInecTasIeT 3apeayomas MbJIOY mi yrnoIHOMOYEHHO?
3aBeyIOLIel JOIHKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 IPUEM JIOKYMEHTOB. OHU perucTpupyroT
ECBMEHHbIE U YCTHBIE 00paleHus (B TOM HHCIIe 110 Tee(pOHHOH CBSI3H).

2.2 Bce obpamenus, nmocrynatomue B MbJIOY, perucTpupyroTcs B CIIENHATBHBIX XKypHATIaX,
yCTaHOBIIEHHON (JOPMBI B IeHb UX MocTyruieHnst. Hauanom cpoxka paccMOTpeHHA oOpaleHus
cynuTaeTcs JeHb PErUCTpallid OKOHYAHMsS CpOoKa — laTa HallpaBJIeHHs IIMChMEHHOTO (ycTHOrO)
OTBETA JIUILY, [TOJIABIIEr0 0OpaIleHHe.

2.3. 3aBexyromas MBJIOVY 6o e€ 3aMecTUTEND (BO BPEMsI OTCYTCTBUA 3aBefyrolIeil) o0s3ana
OpraHMu30BaTh PaboTy IO PACCMOTPEHHIO OOpaleHIH.

2.4. TIpenoreHusl, 3asIBIICHHAS, XKaI00bI TPaKAaH CUUTAIOTCSA Pa3pEIICHHBIMY, SCIIN
PacCMOTPEHBI BCE TIOCTABIEHHBIE BOTIPOCK, 10 HUM IIPHAHSTHI HEeOOXOIMMBbIE MEPBI U TaHbI
FICUEPIIBIBAIOIIKE OTBETHI COOTBETCTBYIOIINE ACHCTBYIOIEMY 3aKOHOAATETIbCTRY.

3.TpeGoBanusi K MMCbMEHHOMY 00pallleHHI0, PperHCTPAUUH H CPOKaM paccMOTpeHHsl.

3.1. B muchMeHHOM OOpallleHiH YKa3bIBaeTCs HAMMEHOBaHNE JOUIKOIBHOTO YIPEKACHHUA,
(haMUUTHS, FMSI, OTIECTBO HOJDKHOCTHOTO JIMIIA, @ TaK XKe haMUITHs, AMs, OTIECTBO, MIOYTOBBIN
aJipec, 1o KOTOPOMY JTOJDKHEI OBITH HAIpaBlIeHbl OTBET, YBEAOMIICHHE O Nepealipecaliini
oOpaleHus; H3I0KEeHHe CyTH OOpalleHus, CTaBUTCS JIMIHAs [IOIUCH o0paTuBIIErocs
rpakIaHuHa U JaTa.

3.2. B ciyuae eciiit B TUCEMEHHOM OOpAIeHUH HE YKa3bIBAtOTCA bammus rpaKIaHuHa,
HAIIPaBUBIIErO OOpalieHue U II0YTOBBIN a81pec M0 KOTOPOMY TOJIKEH OBITH HAITPABJIECH OTBET,




'OTBET IIepenaeTcs TUIHO B PYKHU JaHHOIO IpakIaHUHa.

3.3. B ciydae eciy BOIpOCHI, (hakThl, H3I0XKEHHBIE B TMCEMEHHOM O0paIlleHHH, KacaroTCs
pa6otsl JIOY u TpeOyIoT KOMUCCHOHHOTO PACCMOTPEHHS, TO IIPHKAa30M PYKOBOAUTEILA J0Y
CO3/18eTCsT KOMHUCCHS II0 paCCMOTPEHHUIO TIUCEMEHHOT0 oOpamienus. [Ipencenarens KOMUCCHH,
OIpeiesisieT periaMeHT padoThl KOMHCCHH.

3.4. TluceMeHHOE OOpallleHre paccMaTpUBaeTCs B TedeHHe 3-X THEH ¢ MOMEHTa IOCTYIIEHHS.
3.5. KoMuccus MpOBOIHUT HPOBEPKY COOTBETCTBUSI IIMCHMEHHOTO OOPAIIEHNS e CTBUTEIBHBIM
daxram. [Tpencearens KOMHCCUM OPraHU3YeT COOp MH(OPMALMH, TOKYMEHTOB,
0OBIACHUTETBHBIX C JIUI], IMEIOIIUX OTHOIIIEHHE K COBEPILICHHIO HapyIEHNH ITpaB U 3aKOHHBIX
MIHTEPECOB IPakIaHUuHa, TOTOBUT 3aKI/IF0OYEHHE [0 UTOraM paboTel KOMHUCCHHU U IPEIOCTABIISET
PYKOBOIMTEIO IOUIKOIBHOTO yYpexKaeHus. [Ipy paccMOTpeHn: 00palleHus IpeceaaTelib
KOMFCCHH 3HAKOMHUT C UTOraMH PabOThl BAHOBHOTO (BUHOBHBIX JIMI[) KOTOPBIH TOIIHCHIBACT
3aK/IIo4YeHue 1o GopMe: naTa, IOANUCEH, KO3HAKOMIIEH), «COTJIaCeH» - «HE COITaceHy.

3.6. OTBeT Ha MECHMEHHOe oOpalleHre MoAmrcsBaeTcs 3apeayromei JJ0Y.

3.7. OTBeT Ha MHCHMEHHOE 0OpAllleH’e, B TOM YKCIIe ITOCTYIUBIIEE IO HHPOPMALOHHBIM
CHCTeMaM OOIIEero IOJIL30BaHMsI, HAMPaBIsIeTcs [0 II0OYTOBOMY aJipecy, yKa3aHHOMY B
oOpallleHUN.

3.8. O6muit cpoK PacCMOTPEHHs He MOXKET TpeBbImarh 10 aHed co IHS peruCTpalyu
IIACEMEHHOTO OOpalleHHs.

4.Jln4HbIA NMPHEM IPAKAAH H MOPSIA0K PACCMOTPEHHS YCTHBIX 00palieH i,

4.1. YcrHble obpainenus K 3aBenytomemy JIOY uiy K €ro 3aMeCTUTEINO MOCTYIIAlOT BO BPEMs
JTUYHOU BCTPEUH U IO TEIE(POHY.

4.2. TIpy TIOCTyIUTeHMH O0pallleHrH 10 TeneoHy rpakaaHaM OOBsICHIeTCS IOPsIoK
pPacCMOTPEHUs OOpaIeHNH. .

4.3, [lucpMeHHOe oOpallleHre, TIPUHATOE B XOJI€ TUIHOTO MpreMa, IIOATIEKUT PETUCTPpali U
PACCMOTPEHHUIO B TIOPS/IKE, YCTAHOBIEHHOM HacTOSIIUM [TonoKeHueM.

5.AHaan3 1 06001eHne padoThl ¢ 00palleHHsIMU I'PaKIaH.

5.1. Pa6oTa ¢ o6paleHrsIME IPakIaH MOAIEKHUT 00A3aTeIBHOMY aHaIU3Y.

5.2. Ipu aHanu3e BHUMaHUE yensdeTcs o0lIeMy KOIHYeCTBY ¥ XapakTepy pacCMOTPEHHBIX
oGpalle N, TPHYMHAM MIOCTYILICH S 000CHOBAHHBIX OOpAICHHUH.

5.3. PesynbTaThl aHanusa paboThl ¢ OOpalleHUsIME IPaXkIaH PacCMaTprUBaeTCs Ha UTOTOBBIX
re1arorMueCcKuX COBEIIaHUAX.

6. OTBETCTBEHHOCTD 32 HAPYIIEHHE YCTAHOBJIEHHOI0 MOPSAAKAa PaCCMOTPEeHH
oOpalieHHi rpasxaaH.

5.1. O6pamenns, moctymusmue B JOVY, mnommexar 00s13aTeIbHOMY PacCMOTPEHHUIO.
5.2. HempaBoMepHBI OTKa3 B IpHEM H PacCMOTPCHHC oOpalleHuii rpakaaH, HapylLICHHE
CPOKOB HX PAcCMOTDEHHS, IPHHATHE 3aBEJOMO He0OOCHOBAHHOI'O PEIIEHUs, a TaKXKe IpYyrue
HapylIeHns] YCTAaHOBJIEHHOIO MOPsIKa PacCMOTPEHHA oGpantefnii rpakaaH BIEKYT 3a COOOMH
OTBETCTBEHHOCTh BHHOBHBIX JOJKHOCTHBIX JIMIl B COOTBETCTBHM C 3aKOHOAATC/IECTBOM P® u
MOTyT OBITH 002KaJI0BaHBI B CyJe.

[Ipumeyanue



/Cpox neitcreust Ilonoxenus He orpaHuueH. [lamHoe llonoxeHne NEHCTBYET N0 NPUHATHA
HOBOTO.



